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DHS PACTS II (FC2)
Description
REDZONE LLC, a Service-Disabled Veteran-Owned Small Business (SDVOSB), is a Prime Contractor on the Department of Homeland Security (DHS) Program Management, Administrative, Operations, and Technical Support Services (PACTS) II contract vehicle under Functional Category 2 (FC2). REDZONE is teamed with One Federal Solution (OFS), also a SDVOSB, and Vastec Inc. to form Team REDZONE.  Together, Team REDZONE provides high quality, timely and dependable services solutions to DHS Customers.  PACTS II (FC2) encompasses Administrative and Operations Services, including but not limited to the following Program Management, Administrative, Operations (Clerical), and Technical Services II (PACTS II)
Functional Category 2
· Administrative and Operations Services. The Contractor shall provide day-to-day office administrative support services, such as financial planning; billing and recordkeeping; court reporting and program management support
· Additional services the contractor shall provide include a range of business operations support services such as letter drafting; document editing or proofreading; typing, word processing or desktop publishing; and other secretarial services, answering telephone calls and relaying messages to clients, postal and mailing services and one or more other office support services, such as facsimile services, and word processing services.
· Court Reporting and Stenotype Services. The Contractor shall also provide verbatim reporting and stenotype recording of live legal proceedings, and transcribe subsequent recorded materials and any other business support services, for example, address bar coding services, bar code imprinting services, and mail presorting service
The benefits of PACTS II include:
· Provides access to a comprehensive range of services in an effective, economical, and mission-focused manner.
· Supplements current DHS-wide procurement vehicles that require innovative sourcing strategies.
· Promotes and supports DHS small business goals and initiatives; and
· Provides opportunities for Service-Disabled Veteran-Owned Small Businesses.
Period of Performance: 03/01/2017 – 02/28/2025
Team Members/Subcontractors
	Subcontractor Name:
	One Federal Solution (OFS)

	Mailing Address:
	2560 Huntington Ave. STE 503 Alexandria VA 22303



OFS is a Department of Veterans Affairs, Center for Verification and Evaluation (CVE)-verified SDVOSB and Small Disadvantaged Business (SDB) that specializes in Personnel Security Support and Program Management support services. OFS has provided personnel security support to the Federal government since 2012.
	Subcontractor Name:
	Vastec Inc.

	Mailing Address:
	  2034 Eisenhower Ave. Suite 107 | Alexandria, VA  22314
(m) 703-626-0794    




Vastec Inc. is a large business predominantly supporting records management projects across DHS, DOD and other agencies.  Vastec brings a wealth of experience in the full cycle development of records management solutions.
For additional information on The REDZONE’s PACTS II contract and/or capabilities please
email us at Redzone.PACTSII@rdzonellc.com
Corporate Points of Contact 
Stephen C. Mills, President Redzone LLC
email: steve@rdzonellc.com
P: (919) 491-7474
Dubois Porchia, Redzone LLC, PACTS II Senior Program Manager 
email: dporchia@rdzonellc.com
P: 571-409-0263
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